Introduction to ShowingTime
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ANTITRUST OBLIGATION

Stellar MLS is a for profit corporation whose shareholders and members are engaged
in similar businesses and Stellar MLS provides services to such shareholders and
members.

Whenever such persons engaged in similar businesses gather or when corporations
provide services to such similar businesses, there is a risk of antitrust liability or of
the appearance of anti-competitive activity.

Stellar MLS has adopted strict policies to avoid any such liability or appearances.
Any departure from these policies could result in severe civil and criminal penalties
to you as individuals, to your company and to your association/board and Stellar
MLS.
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CHAT = Your
answers o

Q&A = ASK
questions

v~ About & Access ShowingTime -
v Office Setup
v Agent Setup —

v Default Preferences Listing Setup

v Feedback and Adding Sellers

Schedule Showings Online in Matrix
ShowingCart™ - Plan and Schedule Buyer Tours
Agent Reports

Mobile App
v Access Help & Training

{%}StellorMLS

4

v
v
v
v




Introduction to ShowingTime 7/28/2022

Why use ShowingTime?

«Save Time

« Generate more Showings

Increased Accountability

* Enhanced Security

* Provide Better Customer
Service

$XestellarMLS
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N

Accessing Showinglime

$XestellarMLS
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OFFICE SETUP

3% StellarMLS

Ability to Set Defaults for Office

IXEStelorMLS

affect your office, agents, and listings.

FhstelarMLs

As an Office Manager, there are several E o
settings that you can configure that will 3 e

Aopoiniment mods for stings?

— —
STELLAR MLS - 247 Maitland Ave, Altamonte Springs, 32701 (261005206)

O ves @ 1o

Appointment Required

() Showings
7 Listing Setup
@ agentseup
I & omessen ¥

Security

> Office sewp

oty the sting agant of new appoiniment requasis?

waining@stallarmis.com

Yos - No

Send feedback requests o showing agent? @ vas O No

® Alow istng agontsto confiure ShowingTme™ forthf stings

o
sranding
&2 Contacts
Alowed showing times: [900AM | © [6:30 PM @
2] Feedback SeTie e
v s o ppomient s [1howr v |
=y— Rocusadtesa o for v spponman rousss: (1 o
(%) Help & Support
@ TAMARA WATERS 14 Sugpsted s o ppomimnt st [2howrs v
o
o o contm Ao 5 ey b Gt o oo
¥ Upgrade Service > |such short notice, we will make every effort to accommodate
e 4
Dy ShowingAget oo oners
[Dstaut (v oy
e [ Bufer Time v

ot Alowed:

Max# of Scheduing Overaps: [No overlap fmit <]

‘Show Agent Setings

23022 ShowingTime
—
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Office Defaults

Showing Agent Requests

Allow Showing Agents to make requests on my office's listings? O Yes @ No

Appointment mode for listings?  Appointment Required

Notify this office of new appointment requests?

Appointment Required -

Appointment Required

Permission must be obtained from ANY of the
designated listing contacts (Owner(s)/ Occupant(s)/
Listing Agent(s}) before the appointment request can be
- confirmed. Typically used for occupied homes.

Courtesy Call or Go and Show
Appointment are and i

| training@stellarmis.com

confirmed. Typically used for vacant homes on lockbox.

Notify the listing agent of new appointment requests?  © Yes  No

Send feedback requests to showing agent? @ ves O No

View Instructions Only

The showing agent will immediately see any notes
provided by the listing agent. The showing agent will not
be given a calendar to select an appointment date &
time.

10

Office Defaults

@ Allow listing agents to configure ShowingTime ™ for their listings

O Prevent listing agents from configuring ShowingTime™ for their listings. Warning!This option is not recommended.

Default Settings for New Listings

Allowed showing times:

Required lead time for new appointment requests:

Message to display when appointment cannot be accepted:

Suggested lead time for new appointment requests:

Message to display when appointment is not recommended:

Display Showing Agent info to owners?:
Allow Scheduling Overlaps?:

Buffer Time Between Appointments if Scheduling Overlaps are
not Allowed:

Max # of Scheduling Overlaps:

$KeStellarMLS

[s00am @ [e30PM  |®

1hour w

Property is not available to show.

2hours v

'You have requested an appeintment time that may be too soon
for us to confirm. Although this may be difficult to set up on
such short notice, we will make every effort to accommodate
your request 7

| No, do not share v

| Default (No, Exclusive appointment requests only) V\

No Buffer Time v

[ No overlap limit

7/28/2022



Introduction to ShowingTime

AGENT SETUP

3% StellarMLS

12

2\

P stellarMLs

Home

| —
B D >
[0 Messages >
Showings >
']'_T Listing Setup >
@ Agent Setup >
@ Office Setup >
L8 Contacts >
Feedback >
[E* Reports >
@ Help & Support >
Upgrade Service >

Agent Home
My Profile
Your Your Contact Information Here
Photo
Here Edit Profile

h

Messages

0 unread conversations

Showings | Have Requested

- ) d For | Not Yet C d
9 Today 0 0
. Tomorrow Q Q
Beyond l Q

B schedule a Showing

Showings Requested on My Listings

8- ) d For

P ‘Not Yet C. d
9 Today 0 0
. Tomorrow Q Q
Beyond ‘:_‘ Q

Feedback Requests
"w Q appointments requesting your feedback

Q new feedback responses available for review

Q new feedback responses available to homeowner

u feedback requests unanswered by the showing agent

7/28/2022
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Edit/Update Profile

Upload
Your

Service Level

Photo [ | |(407) 960-5300 | Ms

| - Phone Type - v | ‘ ‘ Agent ID

S [“PhoneType— ~| | | Office Name

- i Office Phone:
Email ‘

Text Message ‘,, Select Mobile Number — vl Office Fax:

Text Message Length | Abbreviated SMS Notification (One messag v | Date Joined

Showing PIN

Profile Basics

g lime for the MLS

Stellar MLS

STELLAR MLS
261005206

(407) 960-5300
(407) 960-5450

]

» Upload your photo
» Verify your contact information and add or edit as needed

» Email address must be the email associated with your Stellar MLS account
» If you want to use text messaging, add your cell phone number

7/28/2022
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LISTING AGENT PREFERENCES

(Defaults)

These are your DEFAULT settings and may be changed for each individual listing.

Listing Agent - Showing Preferences

Allow Agents To Request Appointments Online?. (O Yes No

Aliow Agents To Request Virtual Appis?: | In-Person and Virtual Appts v

Default Settings for New Listings

Defaut Appointment Mode: ‘ Appointment Required -

!
Allow Scheduling Overiaps? | No, Exclusive appointment requests only ~|
[Pt Thin E rrintment requests enly)
No overlap limit ~ |wing agents

2 appointment maximum [3ent ahead of time

No Buffer Time v Ximum

15 minutes
30 minutes
45 minutes
60 minutes
75 minutes | company only

90 minutes name & company
[ Yes, share all agent contact details

Max# of Scheduling Overiaps

Bufier Time Between Appointments if Scheduling
Overlaps are not Allowed

umented and immediately

snname hamiag 0N IOCKDOX.

any notes
hg agent will not

nent date &

Share showing agent details with your clients?

owingVoice

Notifications for Appointments on my Listings
When appointmens are requested

O

<]

When appointments are cenfirmed or cancelied

Access Information

Enable Secure Access?. ()

Feedback Requests
Request feedback from showing agents: @ yes C) No

Number of times to resend feedback requests: (3 ¥

Number of days between resends: [1v]

tellarMLS
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Listing Agent Preferences (defaults

$KeStellarMLS

15

sting Agent - Offer Preferences

= (& Q
Email Text Message Push
Notifications on my Listings

When | receive a new offer ©

Also send New Offers to:

vith a comma

Listing Agent Preferences (defaults

$KeStellarMLS
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Buyer's Agent - Showing Preferences

Default Contact Details

Poe- [ ]
Phone 2

Emai: [tamara waters@stella
Texthiessage |

i

Text Message call Push
Notifications for Appointments | Request

'When appoiniment fequests are received

When appointment requssts are viewed

When appointments are confirmed or canceled

Wihen there is a price changellisting notification on a
property I've shown

Offer Registration Notifications

When an Offer registration noffication is sent

ShowingCart® Notifications

When ShowingCarts are assigned to me

Feedback Requests

Receive feedback requests from other agents

Multi-Unit

Per unit nofifications when units are O Yes @ No
confirmed or cancelled

Appointment Scheduling

Defaut appointment type for new appointments: [Showing ~
Defaut appointment length for new appointments: [T5min v
Locknox Access
I can access SentriLock O ves @ no
I can access SuprafiBox [ ® no

§ have access fo 3 HUD key

7/28/2022
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Listing Agent Preferences (defaults)

Buyer's Agent - Offer Preferences
U Lol

Email Text Message Push

on Offers | have Submitted

When an offer nofification s sent

Additional Preferences

Email Text Message Call Push
Messages
New Message Notification - 0
Source and Office Broadcasts
New Broadcast Notfication O

Agent Communication
Send Nofifications
(Fottextmessages and push )

Mobile App Access

howing Time has mobil for agents andlor tablets. Click the send button to email yourself instructions on how to.
fog in alng with direct links 10 install the mobile application. Be sure fo open the email from the mobile device you wish fo install the spp on. Learm more.

® gam-10pm Ony O Allhours

[tamara com | nd Authentication Link

Devices
REUEEEUE  Remove Device
QEUEERN  Remove Device

IXEStelorMLS

FEEDBACK FORMS

7/28/2022
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Feedback Forms

Feedback Form Design

ﬁStellor MLS

Feedback Template | “ShowingTime Template 4l cione Create New Template
This template is not editable. In order to make changes select ‘Clone" and edi the new template as desired
Messages > m Feedback Form

[Z5] Showings = General Settings

Home >

Listing Setup > Sat as default agent template for all new listings: )
When new feedback is received Hold for review  Publish Automatically
Agent Setu >
9 e Feeduack Sent by/Reply 1o AgentEmail Address O Email Adress
Ofmice Setup 2 Feedback Request Email
Contacts > This text will be in the body of the feedback request email
- Thank you for your nt showing of our listing. We would appreciate it if you could offer us some quick feedback on your showing experience. Please click on the
Feedback v link below 1o ans W quick questions. hank you very much!

My Feedback

Office Feedback

>

These instructions will be at the beginning of the feedback survey

Office Form Design Please select from the choices beiow and fil in any additional comments you may have. Thank you very much for your

Office Setlings

Reports >

Footer Text

This text will be at the bottom of the feedback survey.

€

Help & Support >

$KeStellarMLS
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Customize Feedback Forms

Feedback Form Design

Feedback Template | “ShowingTime Template v

‘This template s not editable. In order to make changes, select “Clone" and edit the new template s desired.

ESUFE Feedback Form

Questions

You may use the

ShowingTime Template

=+ Add Question

1.[is you

fient interested in this ising?
Very

Somewhal

Create a new template
— with your own feedback
questions.

Good

Niaybe

Not interested

Fair

Foor

2. [Vour (and your clients) opinion of e price:
[Qustright
Too high

Tootow

4.[Please rate ihis listing (5=Best, 1=Wors).
5(Best)
n
3
2

1(Worst)

5. [COMMENTS/RECOMMENDATIONS.

Free Text Field

$KeStellarMLS

7/28/2022
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LISTING SETUP

3% StellarMLS

$XestellarMLS
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o®,
o

Set up Listings in  Showinglime

ShowingTime works with the MLS to get listing updates
automatically. This means that once the listing is entered
into the MLS, set to an active (on-market) status, and
assigned to you, it will appear in ShowingTime.

Once in ShowingTime, there are some things you should
update. These include the Access
Information, Appointment Rules, and Contact
Information.

7/28/2022
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o

Click on the “ShowingTime”
icon from Stellar Central

ShowingTime

Showingtime

Q View Details

Il Pin Favorite

$KeStellarMLS
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Click on the “ShowingTime”
tab from Matrix

External Links

£ Stellar MLS University

£¥ Pay your MLS Fees

£ Stellar Training Videos

isting Exclusion Form

| Listing Forms

£ Stellar MLS Rules and Regs
Suggestions

[ Association Web Pages

£ Stellarmis.com

@ Registered 55+ Communities

4 ePropertyWatch

€ iMapp Search

+» RPR Login

@ SmartCharts

A MyFloodstatus

(b) Builders Update
CloudcMA

[ showingTime Home

G Data Co-op

SR Data Co-op Admin Panel

B
€, Down Payment Resource

et up Listings in  Showinglime

My Matrix>My Listings
or My Listings Widget
Select listing to Modify

| Modify Listing

Select Form

Residential - Add/Eq
Change to Pending
Change to Temporarily Off Mark¢
Change to Withdrawn Condition
Change to Canceled

Change to Leased

Change to Sold

Change to Expired

Open House

it Listing Fig

Other Options

Manage Photos
Manage Attachments
Show Input Audit
Configure ShowingTime

Set Up Showing Instructions

1. Click on the “Listing Setup” tab to access

2. Click on listing you would like to customize

£ StellarmLe

Home >

Search for a Listing

Search

# Search All Listings
Search My Listngs

Mass Add Notes To My Listings

1 Messages Listing Agents | Owners | Address city Zip | subdivision [ Statws | In Housa Status | Listing Price
1101 JACKSON RD CLEARWATER 3755 ACTIVE 5425.000
7 Showings.
11127 ROUSE RUN GIR ORLANDO 3217 ACT
TT127 RODSE RON O BRLANOD T TTI 000
ing Sefup
My Flonda Ragenal MLS DBA Stafar MLS 1153 GIELO €T NORTH VENICE
& Agent Setup >
My Florida Regional MLS DBA Stetlr MLS | 1904320 1183 CIELO CT NORTH VENICE 275 ACTIVE $150.000
Office Setup >
My Flonga Regional MLS DBA Stesar MLS | 1900411 12345 FAKE ALY WINTER PARK. 2788 ACT $350,000
=] Feedack % My Florida Regional MLS DBA Sieter LS | Re300438 INGRAHAM BLVD PORT CHARLOTTE | 339 PH $900.001
S Contacts > My Fiorida Regional MLS DBA Stefar MLS | 13087 ALTON AVE DELAND 220 ACTIVE 200,111
4 Repons My Flona Regional MLS DBA Stedar MLS | 1901935 OLD SUMMERWOOD BLVD EFEED AcT $450,000
%) Help & Support > My Flafida Regional MLS DBA LS [ 1904025 1808 KNAVE DR ORLANDO 20 ACTIVE
AR WATERS My Fionda Regional MLS DBA 1907551 1825 KNAVE DR ORLANDO 32810 ACTIVE
@ My Flonida Regiona) MLS DBA Stefiar MLS | 1900331 1840 REDCOAT LN CLEARWATER Fry AcT $400,000
EE Upgrade Service 4 My Florida Regional MLS DBA Stelar MLS P DR 34239 5439000

$KeStellarMLS

24
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Introduction to ShowingTime

Set Up Showing Instructions for a Single Listing

12345 FAKE ALY, WINTER PARK (J900411)
Select another Listing to Manage | 12345 FAKE ALY, WINTER PARK (J900411)  v|

25

Appointment Handling
Select “Yes” to allow online showing {kStellor MLS
o requests, or select “No” if you don’t want & Home R
to use ShowingTime for this listing. - -
o Select whether or not agents can B4 Messages > BB
request Virtual Appointments £ Shovings >
T Listing Setup v 12345 FAKE ALY
. . > Laing Semp :gzﬁ;%? PARK, Florida 32789
Appointment Setting Fy=weaa— L
e Set the “Appointment Type” to - Leasenrs
“Appointment Required,” Bl @
“Courtesy Call or Go and Show,” 2 Contacts >
or “View Instructions Only.” () Feedback %
o Indicate if listing agent is to e
accompany. Repors P
e Select Feedback Template, if @ Hep8support >
desired. e

ShowingTime for the MLS
Allow Showing Agents to Request Appts Online? @ Yes Nao

In-Person and Virtual Appts
Virtual Appts Only
In-Person Appts Only

‘Allow Showing Agents to Request Virtual Appointments?

ERPPBERI S | Showing Restrictions

Appointment Settings

e AppointmentType:  Appointment Required _ APPointment Required .
Appointment Required
Is this a listing agent accompanied showing? ~ ®© Yes O No Permission must be obtained from ANY of the

designated listing contacts r(s)l Occupantis)/
Feedback Template: [ ShowingTime Template v Listing Agent(s)) before the appointment request can be
= confirmed. Typically used for accupied homes.

Appointment requests are documented and immediately
Step 1: Initial approval from listing agent confirmed. Typically used for vacant homes on lockbox.

It tment is declined. the owner/occupant will not be notified.

View Instructions Only

Approyal Copfact Beals Can Pre-APProve APPISE 11 < howing agent will immediately see any notes
TAMARA WATERS Tet  Emal  Pus Provided by the listing agent. The showing agent will not
(Co-Listing Agent) [ be given a calendar to select an appointment date &

(555) 5551234

= time.

. ShovingVoice S
(407) 960-6269 (Mobile Phone) e

(407) 4466999 (Mobile Phone)

tamara waters@stellarmis.com

(407) 4466999 (Text Message)

26

Set Up Showing Instructions (cont.

Contacts - Add Sellers

Add your sellers so that they can be notified of showings,
confirm or decline showings, and communicate with you
using the ShowingTime app.

Click “Add New Owner/Occupant”, and fill out the information
in the pop-up window

Enter the phone number and choose “yes” for
“Use for Text Messages”

e Enter their email address for email notifications

o Click “Save” to add your seller to the listing

o

Did you know that your clients have access to their own showing
management app, My Home by ShowingTime?

Clients can download the My Home app directly from the AppStore
or Google Play. You can send them the following link for details on
how ta get started. Getting started with ShowingTime as a home
owner

Bk stellor!

First Name: [Sam

LastName: [Seller

Do not send contact Text Messages.

No registered devices.

- T

7/28/2022
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Set Up Showing Instructions (cont.

o R

cont.
y sel;]eu)ting how they can confirm appointments (if desired) and how they should be notified of

confirmed or canceled appointment

Contact Details

Notify of Confirmedi/Canceled Appts By:
Text Push

Lisa Stevens
(Listing Agent)
lisa stevens@stellarmis.com

Email
v

Sam Seller

(Ovmer/Occupant)

(555) 555-5555 (Mobile Phone)
samsellar@est com

(555) 555-5555 (Text Message)

Default (No, do not share) 2

Add New Co-Listing Agent + || Add Owner/Occupant +

Share showing agent details with your clients?

How wil this work ?

When an appointment is made on your listing:
Sam Seller will be sent an email requesting confirmation

Sam Seller will be sent a text message requesting confirmation
After the appoi is
Lisa Stevens and Sam Seller will be sent 2n email

orif the is

Sam Seller will be sent a text message

Contacts — Add Co-Listing Agent

IMPORTANT: If you are co-listing with another broker, the listing will automatically show in both brokers’ ShowingTime accounts. The co-listing
agent feature only needs to be used if you want to give another broker access to ShowingTime for a listing you are NOT co-listing with them.

Contact Details. Notify of Confirmed/Canceled Appts By:

Text  Email
5

© ciick “Add New Co-Listing Agent” and fill out
the information in the pop-up window.

Lisa Stevens
(Listing Agent,
Jisa stevens@stellarmis.com

> Push

Seller
ner/Occupant)

(555) 555-5555 (Mobile Phone)
samsellar@test com

(555) 555-5555 (Text Message)

Defaut (No, do not share) v

Add New Co-Listing Agent + | Add Owner/Occupant +

Share showing agent details with your clients?:

How will this work 7

The Seller and Co-Agent information will now show in the “Contacts” section.

tamara waters My Office ¥
[Last Name [ First Name [ Agent D [ Board/Associati [office ID |
[waters | TamaRA 035800051 My Florida Regional MLS DBA Stellar MLS | 281005206 |

L)

Showing 1-1 of 1 results.

28

7/28/2022
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Contacts — Add Co-Listing Agent

Select how Co-Agent added would like to be notified.

Contact Details

Notify of Confirmed/Canceled Appts By:

Lisa Stevens
(Listing Agent)
lisa stevens@stellarmis.com

Text Email Push
<

8am Seller

(Owner/Occupant)

(555) 555-5555 (Mobile Phone)
samsellar@test.com

(555) 555-5555 (Text Message)

.| TAMARAWATERS

(Co-Listing Agent)

(555) 5551234

B | (407) 950-5269 (Mobile Phore)
tamara waters@stellarmis com
(407) 4466999 (Text Message)

Text Email Push
v *

Share showing agent details with your clients?.

How will this work ?

29

Default (No, do not share) v

Add New Co-Listing Agent + Add Owner/Occupant +

Set Appointment Restrictions

o If your sellers would like advance notice before
showings, use the “Required Lead Time” to prevent
showings without notice or “Suggested Lead Time” to
alert showing brokers of their request.

e You can also choose to “Allow Overlapping
Appointments” or to only have exclusive showings.

e To block out specific showing times, click the “Add New
Showing Restriction” button
In the “Add Showing Restriction” pop-up window:

o Type in the reason for the restriction
o Pick the duration of the showing restriction
e Pick the dates for the showing restriction

° Click “Save Showing Restriction”

30

Appointment Restrictions
Advancad Notica: No same day appts. @ Lead Time Required thour ¥ | Suggested 2hours v
Maximum Appointment Length: [ 2 1S L

rlapping Appointments? | Delault (Yes, No need to inform the sh

] Start Date | End Date | Days & Time | Restriction Reason |

ing agents) v

[ No Upcoming Restrictions

Add Showing Restriction

Restriction Reason. |Customer Requested

Pick the duration of the showing restriction

& Timed R
Start Time:

End Tine:

Pick the date(s) for the showing restriction

® Repeating restriction Restrictions v cur every.

! Sist Deli: = [[Sun: [ Mon: | Tue: | Wed: | Thur: T Fri: [ Sat: |

95"“”“ m [e|le|e|efalala]

o SeveShowng strcton

One-time ¢

Date:

7/28/2022
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Add Access Information

Enter information such as keybox location and alarm details. Note: To receive showing information from Supra in
ShowingTime, choose “Supra iBox” from the access type, then enter the keybox serial number.

Access Information

Access Details: Alarm Details:

How can the agent access the home?; Would you like to provide alarm details to the agent for
accessing the home?.

1_'_ Supra iBox v @) Ves No

Serial # Alarm Disarm Code:

How can the agent access the home?:

Location: Alarm Arm Code:

Select One v

B0 CBS Code Alarm Passcode:
| CodeBox .
Combination Alarm Notes:
Master Lock Bluetooth
Rently
Risco
SentriLock
Supra iBox
| Provided Access By
Listing Agent or Co-Listing Agent
Seller or Tenant
Gate Guard, Doorman, or Concierge
Other Provided Access
Other Access Methods
| HUDKey I
| Keypad
| Other

StellarMLS

31

Add Additional Instructions

IMPORTANT: Duplicate any important showing information into ShowingTime: your “ShowingTime Secure Remarks” will auto-populate
from Matrix. Note: Instructions only auto-pop if they are input when the listing is made active. Any edits to ShowingTime Secure
Remarks should be done directly in ShowingTime. These remarks will be visible to the showing brokers when they schedule the showing.

Additional Instructions

Type your Showing Instructions here (Required for View Instructions Only Listings):

Add From Predefined Notes + Overwrite With MLS Instructions

Pets must be remaved prior to showing. Buyers must be accompanied by showing agent at all times. Call if you need to cancel. Please provide
feedback

Add/Edit Driving Directions

The “Driving Directions” that you entered in Matrix for this listing will auto-populate over to ShowingTime.

Driving Directions

Directions:

Easton 60, left on NW 4th Street, [eft on NW 3rd Street, right on MW 5th Ave, house on right,

$KeStellarMLS

32
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33

View the “Showing Restrictions™ Tab

If you would like to see a calendar view, of your
showing restrictions, click the Showing Restrictions
tab at the top.

You can review, add or edit showing restrictions
quickly and easily by simply clicking on a date or
an existing restriction.

Showingiime

$XestellarMLS

ShowingTime for the MLS

Allow Showing Agenis to Request Appts Online?

O Yes ® No

=

%

End Date

Days & Time

o 5]

0311972020

04130/2020

a
02:00 PM - 04:00 PM

Customer Requested

SCHEDULING SHOWINGS

3% StellarMLS

7/28/2022
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SCHEDULING A SINGLE SHOWING

+  Email

Text!

$KeStellarMLS

35

NOTIFICATION
PREFERENCES

+  Text messaging (FYl)
«  Push (ShowingTime Mobile App)

Sellers can be set up with Email and

o Agent notifications have direct links to your ShowingTime for the MLS so we ask
them to please NEVER forward them to their sellers.

@

Set up a Single Showing

% Stellor MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS

_ RES ACT $300- DAVENPORT

Q™ include other criteria

Previous Next :1-60f6  Checked 1 All - None - Page

P4920021 ACT
55048469 ACT

06012293 ACT

55065081 ACT

(i}
(i}
i @ paotose3  AcT
(i}
(3]
(i}

40 sa@8 Men
£0 ca@es@en

P4917486 ACT

Actions Refine  Save Carts

@, criteria

ML # status«b Address

18 FOREST DR

2881 ST GEORGE DR
101 W MAPLE ST
111 W REDDING ST
107 E PINE ST

2721 ADAIR RD

Display Agent Single Line

City
DAVENPORT
DAVENPORT
DAVENPORT
DAVENPORT
DAVENPORT
DAVENPORT

I Criteria [IJ Map  BH Results

v at 25 v per page

®

Zip Code Subdivision Name HTD  Current PriceNs BED FB

33837
33837
33837
33837
33837
33837

CRESCENT ESTATES SL 1,056 $200,000
DEER CREEK GOLF & T 660  $224,900

DAVENPORT 1,912 $230,000
JAMESTOWN suB 825  $245,000
DAVENPORT 900  $249,900
ACREAGE 884  $275,000

B cva s stats | P Export Quick cMA | Il Cloud CMA | - ShowingCart | %% Custom PDF Reports

NoWw N NN

N RN

[FREN]

Working As

John Lipscomb Il Team ~

Recent Searches D

1954  Private

HB Yr Built Pool
1 1973 None
(0]

0 1920 None
0 1930 None
0]

0

1980 None

2015 Communit Single Fa

Property §

Single Fa

Single Fa
Single Fa
Single Fa
Single Fa

$KeStellarMLS

36
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Open ShowingTime to Schedule

£ Stellar M

MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE

Stellar Support: 800-686-7451 | Logout

ADD/EDIT | MARKET REPORTS

[e}

¥ Include other criteria

Q

Working As
Tamara Waters Team ~

Recent Searches D

Previous Next -20f4776  Checked O

eg @@ mo
[ ==

1/26 o = S

Refine Save Carts
= 8 o mow

All - None - Page  Agent Single Line w/Image dis..

Listing Tax Photos History ParcelMap Flood Map Foreclosure

B ¢ H-44@& i )
— G— W — ——

Previous

P Export | & Quick cMA | 1l Cloud cMA | < showingCart

3% Criteria ([0 Map BB Results

Display 360 Property View v at 1 v per page

Vi mparable Properties ]

5 Mméa

4776 Next

Custom PDF Reports

$KeStellarMLS
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FirstName:
LastName: | ¢,

Address:

ICE

Not SHOWING TIME?

Company;

State License:

123456

Schedule a Single Showing

~ Any contact information or
showing agent preferences
will be saved automatically
and wili be available for your
next request.

$KeStellarMLS
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Piease send me appointment confirmations for this listing by

e Email: | [suppor@showingtime.com

| . Phone Calf || e o
v Text Msg: 568001 @txt att met ATAT L

View the showing instructions View Instructions Only, Appointment Required, Go & Show

7/28/2022
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Virtual Showings

By selecting this option, the showing agent
is indicating to the listing agent that their
customer would prefer a virtual showing of
the property.

The showing agent can also add a note for
the listing agent indicating which streaming
video technology they prefer to use for the
showing.

Showinglime

Verify your appointment details x

Address: | 4610 West 158th

Requested date and time:

Please indicate the type of Appointment:

Optionally indicate the latest time that
you might be at the property:

Optionally indicate the buyer's name for
your reference:

Charleston, SC 29403

Listing ID: | 2498593

Price: | $642,500

Status: | ACTIVE
Appointment | Appointment Required: Wait for

Type: | confirmation

Tue, April 7,11:15 am

:+ | Virtual Showing v
Select One
Showing
| 2nd Showing
| 3rd Showing e with listing

Optionally add a note for the l‘\‘

Can we FaceTime?

Is this inform:

Agent Preview
Appraisal
atit |nspaction

Photography

T
Broker Price Opinicn
Walk-Through

$KeStellarMLS
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Schedule a Virtual Showing

(oo ameamen ]

You will have the same options
when requesting appointments

through the ShowingTime App.

To start, select the
property you want to
show and request the

Listing ID: | 2488593
Price: | $642,500
Status: | ACTIVE

ShOWil’]g Type: | confirmation
Then, choose a time

and date Requested date and time: Tue, April 7,11:15 am
When the appointment Please indicate the type of Appointment:*  Virtual Showing

Optionally indicate the latest time that

detallS page appears, you might be at the property:

SeleCt Vlrtual ShOWIng' Optionally indicate the buyer's name for

your reference: Select One

agent/offica?

Can we FaceTime?

Is this information correct?

Address: | 4610 West 158ih
Charleston, SC 29403

Appointment | Appointment Required: Wait for

11:30 am v

¥ Share the buyer name with listing

Optionally add a note for the listing representative below

:

o= Schedule a Showing
Appointment Required

4610 West 158th
Charleston, SC 29403
ACTIVE

s eds | 5 Bat

coviD-19
Due to concerns about COVID-19 and as a courtesy to al
s nd showings ff an

parties, ple chedule o atte
oldfi ke symptor

your party
tothe virus.
Date & Time

Tuesday - 4/7/20

tart 10:50 AM

30 Minutes

View Listing Availability

Appointment Details

Appointment Type. Virtual Showing

Note to Listing Agent

one in
xposed

7/28/2022

20



Introduction to ShowingTime

Planning a Buyer Tour & Multiple Listing

MY MATRIX FINANCE

L Stellor

SEARCH | STATS | TAX | LINKS

ADD/EDIT

MARKET REPORTS

| o ST

Bl Q¥ include othel

Previous Next -1-60f6 Checked4 Al - None - Page

# ML # Status W Address City.
L @R R QT O
:@de @@

3

a

P4920021  ACT 18 FOREST DR

G5048469  ACT 2881 ST GEORGE DR
P4919463  ACT 101 W MAPLE ST

111 W REDDING ST

w@Bs B OO
wiEe @Hoene

06012293  ACT

PCIEl Refine  Save  Carts

® criteria | M Email

Display Agent Single Line v at 25 v per page

DAVENPORT 33837
DAVENPORT 33837
DAVENPORT 33837
DAVENPORT 33837  JAMESTOWN SUB 825 &

[J1B & Qi@ ss065081 ACT 107 EPINEST DAVENPORT 33837  DAVENPORT 900 §
6 2 Q0@ pacizase  ACT 2721 ADAIRRD DAVENPORT 33837  ACREAGE 884 8

2= Criteria

Mwvap &

Zip Code Subdivision Name HTD G
CRESCENT ESTATES SL 1,056 §:
DEER CREEK GOLF & T 660  §:
DAVENPORT 1,912 §

=

{ ShowingCart | /% Custom PDF Reports
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» Select the
properties you
wish to show.

* Click the
“ShowingCart”
button.

Once ShowingTime’s scheduling screen has loaded, select your preferred method of
contact for confirmations, then continue by clicking the “Add to ShowingCart” button

$KeStellarMLS

Planning a Buyer Tour & Multiple Listing

Welcome Caroline &
Property: 123 Main St & s
©Return to listings.

Address:

MLS ID:
Price:
Status

Select your
preferred

123 Main St.

28033721

ACTIVE

Not Caroline e

method of
contact

First Name: | Caroline
Last Name: | s
Company: | ABC Realty

v

Emai: J@abe.com
¥ Phone Call: | (000) 000-0000

¥ TextMsg:

Please send me appointment confirations for this listing by

Select Carrier

Click here to view Terms and Conditions

1 agree to the Terms and Conditions above for using this service.

m Schedule a Single Showing lsI@ll Add to ShowingCart™ (select one) +

$KeStellarMLS
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Once ShowingTime’s
scheduling screen
has loaded, select

your preferred
method of contact for
confirmations, then
continue by clicking
the “Add to
ShowingCart” button

7/28/2022
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Setting Up Showings from ShowingCart

1. Selected properties will display
with showing instructions.

2. Add Listing Stop —
Add additional properties

3. Add Other Stop —
Additional stops on the tour, for
example lunch location.

4. Schedule Tour by
- SmartRoute

- Appointment Time

- Drag & Drop

5. Automatically calculates distance
and driving times.

6. If the listing agent has turned off
online showings, you would need
to contact the listing agent.

The status of appointments made will
also display as you set up the
showings.

$KeStellarMLS

44

Creating a Buyer Tour

ShowingCart™ determines listing locations which will then provide you with driving
distances and driving times between each location.

Adding Listings or Stops to your Buyer's Tour
There are 3 ways to add additional Listings or Stops to your buyer's tour:

1. Using multiple MLS ID's or MLS numbers
Use this option if you already know the MLS ID's for the listings which you would
like to show

2. "Add Listing Stop" button
Use this option to search for a listing if you don't know the listings MLS ID

3. "Add Other Stop" button
Use this option to add NON-MLS stops, these can include your Office as a starting
point, coffee or lunch spots, or points of interest in the area. (e.g. local schools,
parks or attractions, etc.)

7/28/2022
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Organizing the Buyers Tour

Listings can be organized in 3 different ways depending on your needs.

SmartRoute

Once clicked, it will automatically sort your stops in the most logical order, picking
the best route for you. It will use the first stop on your list as the starting point and
then will organize your other stops based on driving times and distance.

To organize your tour using SmartRoute, you will first need at least 2 listings
added to your buyer's tour, once that has been done you will be presented

the SmartRoute button underneath your tour's listings.

Tip: This is best used before scheduling appointment times.

By Appointment Time

By Appointment Time will organize your route by scheduled
appointment times, if appointments have already been confirmed
for each listing.

For this to work you will first need appointment times set for the
listings on your tour, then you will need to click on
the Appointment Time heading at the top of the list.

129 14v031349

Drag & Drop
Drag & Drop enables you to manually organize the route according
to your preferences

$KeStellarMLS
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Choosing Appointment Times (Step by Step)

Step 1
Start off by clicking on the Pick a Time button

Step 2
Choose your Type of Showing

Step 3
Choose your Appointment's Start and End Times

Step 4
If a note needs to be passed along to the Listing Agent, add that now

Step 5
Click Save

Step 6
Repeat the process for all the listings you are ready to schedule on.

Step 7

Appointment Required -

time.

Appointment Required
Permission must be obtained from ANY of the
i listing (Owner(s)/ O
Listing Agent(s)) before the appointment request can be
confirmed. Typically used for occupied homes.

Courtesy Call or Go and Show
Appointment requests are documented and immediately
confirmed. Typically used for vacant homes on lockbox.

View Instructions Only

The showing agent will immediately see any notes
provided by the listing agent. The showing agent will not
be given a calendar to select an appointment date &

Click on the Send Requests button located in the upper right corner of the Appointment Information window.

Step 8

Once the appointment requests have been sent, the Appointment Status section will keep you up to date with your

showings status.

7/28/2022
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Additional Features

= Point-to-Point Map e . -
= Turn-by-Turn Directions Lk T
= Print Your Tour

Showing Tour for Saturday, 4/2/2016
1 S0t 1470000000000001 ks

The buyer's version of the tour contains the tour's map
and the stops in detail, including the listings photo, price,
location, scheduled appointment time, appointment
status, & basic listing details.

A Buyer's Tour can be emailed directly to your customers
from within the ShowingCart™ Interface.

$XestellarMLS
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SHOWINGTIME REPORTS

3% StellarMLS
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Agent Reports

JEstelarMs Gy

Reports Home

‘Sales Associate Reports

Pricing k Report

“This premium report Righiights how an agents 1sting compares o T With an adjustable fiter for “Similar propert

Agent Acti

ity Report

s AGENtS can view a summary of their 2ty n one report, Induding total new Tistings taken, price changes, status changes, (ol showings and Isings neaiing expiration. In addiion, managers can monilor each agent’s

activiles by viewing their Agent Actvity Reports.

Listing Activity Report

P m
the listing’s relative pricing, showing activity, DOM and more against competing listings, valuable for keeping sellers apprised of their market position during the le of a listing. Leam More

That lets the agent determine arket. The report enables the agent T COM

Run Report

Run Report

5 Home >
53 Messages >
[ Showings >
I Listing Setup >
& Agent Setup >
63 Office Setup >
=] Feedback >
Contacts ¥

I R} Reports >
(2) Help & Support >
@ TAMARA WATERS
£5 Upgrade Service >

| Have

Review all activty Getals for the fife of each lisling. You can easTly review feedback ffom showings, document open houses, adverlisements or oiher events and dispiay basic information that can be prinied and shared with
sellers. You can even market the lsting from this report by sending out a group email to showing representatives who have brought buyers to the lsting, notifying them of an upcoming open house o recent price adjustment.

Run Report

Showing representalives can easlly review all appolniments they have scheduled with any office Using Showing Time products.

Office Activity Report

nearing expiration.

During company meetings, office representalives can use this report (o easily dispiay lising activiy for all of he office’s isings, such as total new lisings taken, price changes, stalus changes, (otal showings and st

Run Report
ings.

$KeStellarMLS

Agent Activity Report

Agent Activity Report

BN IR RSN Activity For Last 7 Days | Last 30 Days From: Eto.
Display Options  ~ | Snapshot for Aug 24, 2015 - Sep 01, 2015

- )

e ey New Listings: | 0 Showings: |3 edback Waiing on Responses from Showing Agent: | 2
1 Previews: |0 Feedback Reques toBe Sent | 1
o Inspections: | 0 Feedback Made Avaiabe fo Homeowes(s) |0
Downioad POF Nearing Expiration: | 0 Appraisals: |0 Feedback Not Yet Made Available to Homeowner(s) | 0
New listings: 0
There were no new listings within this date range.
Price Changes: 1
Property Address Previously|  NewPrice| _Change Amt Change Percentage | Listing Agent Date Changed
| 130 Lakehurst Ave | s2e50000]  seom00] -$1650.100 | -62.27% | Alison Townsend | 08/31/2015

Status Changes: 0

There were no status changes within this date range:

Other Activities: 0

There were no other

ivities within this date range.

Property Address | Type Created Start Time | Agent Office Entered By Price

4540 Mastadon Dr. [ Showing | 08/27/2015,3:31PM|  08/27/2015, 4:00 PM [ Jane Doe Test Realty Alison Townsend | $875,000
(A1) 1111111 (312) 726683 | ABC Realty
JDoe@abereatty. com

130 LakehurstAve.. | Showing | 08/27/2015, 3:32PM|  08/27/2015, 4:00 PM | Mark Hanes Test Realty Alison Townsend | $999,900
(222) 3331111 (312)726-6885 | ABC Realty
MHanes@abc com

4540 Mastadon Dr. | Showing | 08/28/2015, 7:42PM|  08/28/2015, 3:45 PM [ John Smith Test Realty Alison Townsend | $875,000
(444) 2221111 (312) 7266886 | ABC Realty
JSmith@aberealty.com

Listings Nearing Expiration: 0

There are no listings expiring within 14 days

$KeStellarMLS
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By default, the results will show you activity
from the current week, but this can be
adjusted at the top up to a 30-day range
followed by clicking Submit.

You will then be able to review all of your
agent activity within that time frame.

From here you can
1. Adjust display options
2. Email Report
3. Print Report
4. Download as a PDF
5. Go back to Report List

7/28/2022
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Listing Activity Report

Report for 12345 FAKE ALY, WINTER PARK, Florida 32789 (J900411)
Snapshot for Nov 16, 2018 - Jan 21, 2020

Listing ID: | 4900411 Total number of
Address: | 12345 FAKE ALY, WINTER PARK, Florida 32789 Appointments in

appointments
last 30 days
Price: | $350,000 Appoiniments in fhe fast 7 days
Status: | ACT

Backto Listing | Fecdback Responses
Activity Details ‘Showing Agent Available to Homeowner? Feedback

REHARE SR S S Listing Activity Details
Display Options  ~ [P RS ‘Activity Date P =
Add Activity T ?a Instructions Only 01/2172020 1:21 PM

0
0

Total number of agent previews: | 0
0

3

Total number of agent inquines
0 Total number of enline instructions views

Not received (manage)

%@ Instructions Only’ 071251201 816 FM
e

Not received. (manage)

Showing Agent Name, Company,
Phone Number, and Email Address

» Attachments
Print Report e Instructions Only 0310172019 3:25 PM display here. Not recefved. (manage)
[

Download PDF

BNEW Listing 111812018

Showings | Have Requested

L]
)
Showings | Have Requested
Siowings Foquosted Som: Today | Laat 7 D | All Ueoring From: DHE4/201 = 1o osnemon = m Buyer Fillsr: | Collelie Calbert
[P suctons - |
Listing ID & Address 4 | Status & Start Time & Buyer & Action

o S43HM1 543 W 434D Street, Riagn | Canfirmed i1 PM s50 PN Calietin Calbart m | | 10423 Dickson Ln

ﬂ . Charlotte, NC 28262
1933 Bay Street
Charlotte, NC 28204

By default, the results will show you all requests made within the current week, 35350

but you can adjust this by selecting another date range (up to a month range),
then click Submit.

1600 Amphitheatre Parkway

You will then be able to review all showings that you have requested within that Sorve oo
time frame, along with each appointment's status and if applicable the showing e
instructions. From here you can 6 activities
1. Map Appointment Route | 7\

2. Print Instructions K — /

(Optional)You can sort by buyer.

On Mobile you can toggle between past
and upcoming showings

tellarMLS
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ShowingTime
Mobile App

3% StellarMLS

ShowingTime Mobile App

Use the ShowingTime Mobile App to confirm showings, manage showing

feedback and view listing activity reports!

Showingiime

Showinglime

B8 screce s Showing
Showng Cat
Oy Listings
1 Hove Rocuested

ViewEat instructions

Gilnts
On My Lstings
Listings ve Shown
Listog Actity Report

Messago Support

Alison Townsend
& acreany

The ShowingTime Mobile App s free, just visit the Google Play Store or the
Apple App Store to download it today!

What You Can Do From The Mobile Ag

NSNSV SSsSESNSAN

Schedule or confirm showings

See upcoming showing appointments
View showing instructions

Request feedback from showing agents
Respond to showing feedback requests
Share listing activity reports with sellers

Get push notifications of showing requests and confirmations

Search listings in your MLS
Send price adjustment emails

Add activities (open houses, etc.) to listing reports

7/28/2022
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ShowtingTime Mobile App

Mobile App Access

Showil e has mobile applications availabie for agents fo downfoad to their smariphones and/or tablels. Click the send button to email yoursel ructions on how to
log in along with direct finks to install the mobile application. Be sure to open the email from the mobile device you wish to install the app on. Leam more

[Your Stellar MLS Email Address ]

Devices

To download the ShowingTime Mobile App from your Agent Profile:
* Insert your Stellar MLS email address (the email associated with your MLS
account)
+ Click “Send Authentication Link”
» Open the email you will receive and follow the instructions for downloading the app

Showinglime

$KeStellarMLS
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ShowingTime Help & Support

¥ Stellar MLS

Getting Started: Matrix

E5 Home >
+ Getting Started
<] Messages > ! 2,
£ Showings . N 5 uncements
77 Listing Setup >
& Agent Selup 2 Introduction to
= ShowingTime for the MLS
3% Office Setup >
n 1= Reports 14
|=] Feedback > - Settings
Training Topics =
Al articles
S22 Contacts >
Authenticating into ShowingTime
X Reports =
2) Help & Support 2 I ES sappomshewingtime.com

Select the link at the top right of you:
n for Live Chal,

-+ ¢ Have a question?

7/28/2022
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Stellar

Product Support or Questions:

Toll Free: (800) 686-7451
Local: (407) 960-5300

Email: support@stellarmls.com

Hours:
Mon. — Fri. 8:00 a.m. — 6:30 p.m.
Saturday 8:00a.m. — 6:00p.m.

7/28/2022
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