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Sending Listings via Text
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Why Are We Updating This?

Agents who use OneHome can now send listings to their 
clients via text message—both directly and using Auto 
Email searches. When an agent tries to text listings to a 
contact for the first time, they are prompted to send an opt-
in request. The contact must accept the request and 
confirm their mobile phone number before the agent can 
text listings to them. The contact’s profile will show when 
they have opted in.
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Sending Listings via Text (Continued)
The agent workflow has been significantly improved as follows: 

• When sending an email or auto email with the “also send via text” option selected, the email 
message will always be sent. Recipients who have opted in to receive text messages will receive 
both text and email notifications, while other recipients will receive email only. 

• When a contact opts in to receive text messages, their most recent text message will be sent to 
them immediately (if one exists). 

• When texting a contact with multiple email addresses (E. G., a married couple with separate 
addresses) , the agent can start sending them text messages once any recipient opts in period of 
course, text messages will only be sent to the phone numbers of recipients who opted in. 
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Sending Listings via Text (Continued)



Contacts Search Filters
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Enhancing user experience by highlighting the 
contacts search filters (active/inactive, category). 
They are now on the fly filters (on the left-hand slide 
out/navigation). 

Why Did We Update This?
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Contacts Search Filters (Continued) 

Bulk Actions
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Contacts Search Filters (Continued)

On the Fly Filters
Filters
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Status 



For Support:

EMAIL
support@StellarMLS.com

CALL
800-686-7451
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